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City of Artesia

Parks and Recreation Department

Customer Satisfaction Questionnaire
PLEASE TELL US HOW WE ARE DOING!

The City of Artesia is very interested in meeting the parks and recreational needs of our customers.   If you or your family has visited us, used our programs, or reserved a room in our facility in the last year, please assist us toward our goal by answering the following questions.   
1.
Do you live in Artesia?      Yes □   No □
2.
If not, which City do you live in?  

3.
How often do you or your family use parks and recreation services?

Daily □          Many times a week □         Several times a month □  

Once a month □      Less than once a month □       Hardly at all □
4.
Which, if any, prevent you or your family from visiting the parks

      and recreation facilities more often? Please check all that apply.

Concern for safety




□

Fees too high




□

Impolite staff





□

Low standard of cleanliness


□
Inconvenient times




□

Inadequate facility




□

Lack of information about services provided
□

Lack of leisure time




□

Too few programs/services


□

Not enough variety in programming

□

Busy with other hobbies



□

Programs too crowded



□

No interest





□

Other:




5.
Which City of Artesia parks and recreation programs or services do you regularly use?  Please check all that apply.

Adult Sports Leagues



□
Arts and Crafts Classes



□
Children’s Baseball/Softball


□

Club/Group Meetings



□
Dance Classes




□

Educational Classes



□

Exercise/Fitness Classes



□

Homework Assistance



□

Human Service Lectures



□

Music Classes




□
Playgrounds





□
Special Events (e.g. July 4th, Red Ribbon, 
□
Veterans Day, Holiday Tree Lighting, etc.)
Senior Meals Program



□
Sports
 Clinics (which sport _____________)
□
Other





6.
If you have participated in any parks and recreation programs in the last year, please briefly list up to five programs and provide your opinion of each:
Program




Excellent   Good    Fair    Poor


____________________________
      □

□
□
□
____________________________              □
         □
□       □
            ___________________________
      □

□
□
□
____________________________              □
         □
□       □
____________________________               □
         □
□       □
7.
What new or different types of recreational, social, human service, sports,
 
or special events do you wish the City of Artesia offered?


8.
How would you evaluate the procedures used to register for programs and activities?


Excellent □               Good □              Fair □             Poor □ 

9.
If you have reserved the parks and recreation facilities during the past year, please rate your overall opinion (if not, please skip to Question 15):
Excellent □               Good □              Fair □             Poor □
10.
What is your opinion of the rental fees you paid to reserve the facility?

Very low □              Low □              High □             Very High □
11.
How would you evaluate the facility reservation procedure?

Excellent □               Good □              Fair □             Poor □
12.
What, if anything, did you especially like about the facilities?


13.
What, if anything, did you especially dislike about the facilities?


14.
How could the facilities be improved?


15.
What is your opinion of the parks and recreation staff and volunteers you have encountered during the past year?







Excellent      Good      Fair      Poor

Appearance



      □              □
     □        □
Courtesy



      □              □
     □        □

Helpfulness



      □              □
     □        □

Knowledge



      □              □
     □        □

Professionalism     


      □              □
     □        □
16.
Do you have any additional comments?  Please comment on any areas that you rated as less than good.

17.
Optional information:


Name




Address


City, State, Zip Code

Home Phone

EMail

18.
Please check here if you would like to speak with a senior staff member regarding the services and programs or the questionnaire. 
□
Thank you for your time and effort.  You have helped us to continue to meet the ongoing recreational needs of the community.

Sincerely,
The Parks and Recreation Department Staff
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